
2024 Annuul Drinking Wnter Quulifl; Report
"5;1 PI'H I RL L,-I h ES D EI'LO PfrT E*T"

Water Svstem Number. "0l-88-l2?"

We are pleased to presenl Io -v-ou this 1,ear's Annual Drinking Water Qualiq. Repo(. This report is a snapshot of last )'ear's \\'ater
qualiq . Included are details about 1'our source(s) of rvater" l'hat it contains. and horv it compares to standards set bv regulatory

agencies. Our constant goal is to provide you r-ith a safe and dependable suppll' of drinking $'ater. We $ant )'ou to understand the

efforts rve make to continuallf impror,e the water treatment process and protect our $'ater resources. We are corunitted to ensuring
the quali!. of 1'our l ater and to proliding 1-ou rvith this infonnation because infomred customers are our best allies. If you have

any' questions about this repoft or concerning your rrater, please contact I\1 ESl,.E1' ROYAI-l at l{fl2lli tltl{-95j71. We want
our valued customers to be informcd about their water utilir]-. lf -vou want to learn morco please attend an1' of our regularll'
scheduled meetings. Thel'are held at lROSitl.tX l'O\\'\ HAt.t. \\ HEf POSTLDi.

What EPA Wants You to Know

Drinking u'ater. including bottled $'ater. may reasonabll'be expected to contain at least small amounts of some contarnirnnts. The
presence of contarninants does not necessarilv indicate that l ater poses a health risk. More hformation about contaminalts and

potential lrealth effects can be obtained b-v-' calling tlre Envirorunental Protection Agencl''s Safe Drinking Water Hotline (800-426-
-r791).

Sorne people ma1' be more vulnerable to contaminants in drinking u'ater than tlre general populatron. Immuno+ompromised persons

such as persons rvith cancer undergoing chemotherap)'. persons u,ho have undergone organ transplants. people \t ith HIV/AIDS or
other immune s),stem disorders. some elderh'. and infants can be particularll' at nsk from infections. Tlrcse people should seek

adr-ice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of
infection b1' Cr.vptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline (800-126-479 I ).

The sources of drinking tvater (both tap water and bottled u'ater) include rivers. lakes. strearns. ponds. reservoirs. spnngs. and n.ells.

As u.ater travels over the surface of tlre land or through tlre ground. it dissolves naturalll'-occurring minerals and- in some cases.

radioactive mateial- and can pick np substances resulting frorn the prcsence of arumals or from human activitt. Contaminants that

mat'be present in source water include microbial contaminants. such as viruses and bacteria. u'hich ma,v come from se\r''age

treatment plants, septic rystems, agricultural livestock operations. and u'ildlife: inorganic contaminants. such as salts and metals.

u'hich can be naturall-v-occurring or result from nrban stormu ater runoff" industrial or domestic $aste$'ater discharges. oil and gas

production, mining. or fanning: pesticides and herbicides. u'luch mav come from a varietl. of sources such as agriculture. uftan
stomt\l'ater mnoff. and residential usesl organic chemical contaminants" includrng s1 nthetrc and volatile organic chemicals. u hich
are b1--products of industrial processes and petroleun production and can also come from gas stations. urban stonnl'ater runoff. and

septic systems: and radioactir,e contaminants. r'hich can be rnturallr'-occurring or be the result of oil and gas production and mining
actiyities.

In order to ensure that tap water is safe to drink EPA prescribes regulations u'luch limit the arnount of certain contaminants in u ater
provided b1' public water s-ystems. FDA regulations establish limits for contaminants in bottled rvater. rvhich must provide the same

protection for public health.

When You Turn on Your Tap, Consider the Source

The water tlut is used bt' this s]'stem is i(iltOt- \Dl and is located at [\,\ f-LL- -l LCf .\"i[:i) I'l CO\{\i P.\R}.'. \\ f]L-i. "+
I ()('-\ I L:ll ()t"t, (]i D R0s\1A\ I-l\\'\' \\ El-1. !-i LocATFI) l-E \\i:'ci ]-RF-F-l

Source Water Assessment Program (SWAP) Results

The North Carolina Department of Enrironmental Qualitl' @EO. Public Water Suppl1 (PWS) Section Source Water Assessment
Program (SWAP) conducted assessments for all drinking $ ater sources across North Carolina. The purpose of the assessments $'as

to determine the susceptibiliq' of each drinking \yater source (u'e11 or surface l'ater intake) to Potential Contaminant Sources (PCSs).

The results of the assessment arc ar-ailable in SWAP Assessment Reports that include rnaps. background infonnation and a relatil'e
susceptibility ratrng of Higher. Moderate or Lou,er.

Tlre {sldire fxtsce pibilitl' rating of eac h sorrce for > rr. :-:- : : ; i-';. .:: ; '. r ir j :-r !: . '. 
- 

: }yas detetr}i-Ed b-v c**&imng tte sontaminant
ralir€{mn*erard locationof PCSs rvithin l.he assessnrent area} ard ttle inlerentvutrer*iliq'ralxry {i e.. charrcteristics or eristing
ccrditium of tte uell cr $atershed ;rnd its delireated assessmerE area). Tk &ss€ssnrsrE frndingsare scnrr,nriz.ed in tlr tab{e belos,:
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Susceptib of Sources to Potential Contaminant Sources

Source Name Susceptibilitl. Rating SWAP Report Date

\\'cil i I \IODE11 \ frl Scptcrlbcr J(iJtl

\\'cll +-l \IODI'-R.\TE Scptttubcr 2l)2{)

\\'cll r \ krdc t;rtc Scptcirrbci lt)2(t

The complete SWAP Assessment report for ISAPH II{1. L AKIlS DI \1- 'f(J\\'\ OIr ROS\IA\ | ma1- be r iered on the Web at:

Note that because SWAP results and reports are periodicalll' updated bv the PWS Section. the

results available on thrs rvebsite may differ from the results that u'ere available at the tlme this CCR tvas prcpared. If r.ou are unable

to access -vour SWAP report on the l'eb. ]'ou ma)' mail a u ritten request for a printed copv to: Source Water Assessment Program -
Report Requesl 163+ Mail Sen-ice Center. Raleigh- NC 27699-163-1. or email requests to ss'ap'4ldeq.nc.gor'. Please indicate 1'our
s!'stem narne, number. and pror,ide ]'our name, mailing address and phone number. If .vou have anl' questiors about the SWAP
report, please contact the Source Water Assessment staffbr-phone at (919) 707-9098.

It is ulportant to understand that a susceptibilit)' rating of "higher" does not irnplr-poor ri'ater qualig'. onl1 the s)'stem's potential to

become contaminated b1' PCSs in tlre assessment area.

Ilelp Protect Your Source Water

Protection of drinking water is everyone's responsibiliq'. We luve implemented the follou'ing source $ ater protection actions:

lrns.'n list cf protc;tion actionsl
You can help protect ]'our communitl 's drinking uater source(s) in several n'a1-s: (examples: dispose of chemicals properlr': take

used motor oil to a rec-r'cling center. r,olunteer in 1'our communin' to participate in group efforts to protect Your source. etc.).

Violations that Your Water System Received for the Report Year 2024
HAD NO VIOLATIONS

Important Drinkine Water Defi nitions:

o Not-Applicqbb (N/A) - Infonnation not appticable/not required for that particular $'ater s)'stem or for that particular rule.

o I'lon-Detects (ND) - Laboratory anal1'sis indicates that the contaminant is not present at the level of detection set for the

particular methodolo gp' used.

o Parts per billion (ppb) or Mictogtams per liler (ug/L) - One part per billion corresponds to one minute in 2,000 )'ears. or a

single penrry in $10,000"000.

o Picocuries per liter (pCi/L) - Picocuries per liter is a measure of tlte radioactivitf in rr'ater.

o Variances and Exceptions State or EPA permission not to meet an MCL or Treatment Technique under certain conditions

Action Levet (AL) - The concentration of a contaminant which. if exceeded^ triggers treatment or other requirements rvhich a

\\'ater svstem must follou'.

Treatment Technique (TTt - A required prccess intended to reduce tlre ler.'el of a contaminant in drinking u'ater.

Maximum Residual Disinfection Level (MRDL) - TI:e triglrest level of a disinfectant allol'ed in drinking u ater. There is

conr,incing er.idence tlut addition of a drsinfectant is necessary for control of microbial contaminants.

Maximum Residuol Disinfection Level Goal (MRDLG) - The level of a drinking rvater disinfectant belo\'! rvhich there is no

knou,n or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control rnicrobial
contaminants.

Locdional Running Annual Average (LRAA) - The average of sarnple anall tical results for samples taken at a particular

rnonitoring location during tlre previous four calendar qufiers under the Stage 2 Disinfectants and Disinfectton B-vproducts

Rule.

o Running Annual Average (RM) - The average of sample analy'tical results for samples taken during the previous four calendar

quarters.
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Level l Assessmenl --1, Level I assessment is a studv of'the tater s:,stent to itlentif potentiol problens antl deternine (if possiblet

v,hy tcttal colifornt bacteria have been.fotrnd in oty v'ater svstem.

La'el 2 Assessment --1 Let,el 2 assessment is a ver v^ detailed studv of the v'ater system to identifv potential problems and

cletermine fif possible) y,ht, an E. coli l{CL violation has occurred and, or whv tatol coliform bacteria have been .founcl in our
woter .\t sletu orr rrttrltiple occ'asions.

Maximum Contaninunt Level (MCL) - Tlre highest level of a contalninant that is alloned in drinking r.rater. MCLs are set as

close to the MCLGs as feasible using the best available treatment teclurologr'.

Maximum Contaminunt Level Goal (MCLG) - The level of a contaminant in drinking u'ater belou' l'hich there is no knou'n or

expected risk to health. MCLGs allou'for a margin of safen.

Water Quality Data Tables of Detected Contaminants

We routinel_v monitor for over 150 contarninants in 1'our drinking u ater according to Federal and State lau s. The tables belou' list all
the drinking \1'ater contaminants tlrat u,e detected in the last round of sampling for each particular contarninant group. Tlrc presence

of contaminants does not necessarilv indicate that $'ater poses a health nsk. Unless othenvise noted, the data presented in this
table is from testing done January I through December 31,2021. The EPA and the State allow us to monitor for certatn
contaminants less than once per )-ear because the concentrations of these contaninants are not expected to vary. significantlv from

]-ear to 1'ear. Some of the data. though representative of the \\'ater qulit)'. is morc than one vear old.

Lead and Copper Contaminants

Contaminanl
(units)

Copper (ppm)
(90m percentile)

Lead (ppb)
(90tl' percentile)

Sample Date
\-our \Vater

(90m Percentile)
\ICLG Likell Source of Contarnination

Corrosion of household plurnbirrg
s\ stclns: crosiorr ol rrrturll deposits

Corrosion ol household plumbing
:\ \lerns: erosion ofnaturol deposits

8 25 2424

8'25 2024

Lou High

0 - .02 PP\{

O - 4PPB \L:1 5

l

,__._l

The table above sunxnarizes our most recent lead and copper tap sampling data. If i'ou u'ould like to revieu'the cornplete lead tap

sampling data, please email us at iROS\1,\).1T()\\r\ rr (()\lP()RIL \i \L.Ti.

We haye been rvorking to identif sen-ice line materials throughout the rrater s)'stem and prepared an inventot-1" of all sen'ice lines in
our llater s)'stem. To access this inlenton. JTO\\'\ (lF ROS\IA\ ,(ils-:is'l-()lJ5!) oR
\\'ESl-E\ R0\-Al- l{18-t{81-,):17 \\'ESR0\ AL rr }1OT\1.{11- C'0\1i.

Lead can cause serious health problems. especialll' for pregnant \\'omen and 1'oung cluldren. Lead in drinking \\.ater is pnmanll from
materialsandcomponentsassociatedu'ithsen'icelinesandlnmeplumbing.[.<APPIItREL{KESDEi-\'A\Dl0\\'\OF
ROr\ 1 \\ | is responsible for pror.iding luglr qualiS- drinking \1ater and removing lead pipes. but cannot control the varietl' of
rnaterials used in plumbing comporents in vour home. You share the responsibilitl' for protecling r ourself and 1'our farnill' from the
lead in vour home plurnbing. You can take responsibilil bf identi!'ing and removing lead matenals l'ithin 1'our hornc plurnbing

and taking steps to reduce 1'our famill''s risk. Before drinking tap $.ater. flush 1'our pipes for set'eral minutes b1' rurming vour tap.

taliing a shouer. doing laundry. or a load of dishes. You can also use a filter certified br- an American National Standards Institute
accredited certifier to reduce lead in drinking tr ater. If 1ou arc concemed about lead in vour \\'ater and rvish to lure vour rrater
tested. contact ISAPPI"]lR.E LAI{ES DE\l-[ (','0 I U\\ \ OF ROS\1\\ \\'ES[-F.\. RO\'..\t- ,i]l'i-Stt+-ei r7l. Infonmtion on lead in
drinliing rvater. testing methods" and steps -vou can take to minimize e\posure is ar-ailable at

Exposure to lead in drinking water can cause serious health effects in all age groups. Infants and children can hale decrcases in IQ
and attention span. Lead exposure can lead to new leaming and behavior problems or exacerbate existing learning and behavior
problerns. The children of rvomen rvho are exposed to lead before or during pregnanc)' can have increased nsk of tlrcse adr-erse

health effects. Adults can luve incrcased risks of heart disease. high blood pressure. kidnev or nen'ous s]'stem problems.

Copper is an essential nutrient, but some people rvho drink rvater containing copper in excess ofthe action level over a relatir,ell'
short amount of time could experience gastrointesunal distress. Sorne people rT ho drink rtater containing copper in excess of the

action level over man]'1'ears could suffer liver or kidnel' damage. People u'ith Wilson's disease slmuld consult their personal doctor.

1) 1(\)i

\unrber of
sites found

abor-e tl.re -{L

a

.{L

0.1 PP\I 0 1.3 AL:1.3

4 PPB 0 0



Total Trihalomethanes (TTHM) and Haloacetic Acids (five) (HAAS)
TEST TAKEN 8-2024

Some people y:ho drink wder containing trihalontethanes in etrcess of the MCL over fiiafl! .y-eqrs ma!- experience problems vilh
their liver, kidner-s, or central nervous sltstems, and ma1, have an increased risk of gefring cqncer.

Some people who drink wuler containing haloacetic acids in ercess of the MCL ovet mantt yeo$ mq!' have an increased risk of
getting cancen

Disinfectant Residuals Summarv

Likelv Source olContamination

E.-.d "ft*l,*t a+""r., ""t., "aaiti*shich promotes strong teeth; dischiuge
from fertilizer and aluminum tae-lories

Arsenic: While your drinking water meets EPA's fiandardfor arsenic, it does contain lov levels of arsenic, EPA's standard
balances the cunent understanding of arsenic's possible heatth effects against the costs of removing arsenic from drinking water.

EPA continues to research the heolth effects of low levels of arsenic, v;hich is u minerol knatn to couse cancer in humans ut
high concentrotions ond is linked to other health effects such as skin damage and circulqtor!^ prublems.

Nitrate/l{itrite Contaminants
3 SA}IPLES TAKEN 2024 FORWELLS #1,#1,#5

RESULTS YOURWATERN/D NON DETECT

Nitrate: Nitrate in drinking x;aler al levek above 10 ppm is a health riskfor infonts of less than six months of age. High nitrate
levels in drinking wster con couse blue baby syndrome. Nitrote lepels mq: rise quicHtfor short periods of time becouse of
rainfall or agricultural activitv. If you are caring for an infont 1,ou should ask advice frotfl y-ont heahh care provider.

Radiological Contaminants
WELL #12021

Conlaminant (units) Sample Date
Your
Water

Range

Lou H
\ICLG

Alpha emitters (pCi'L)
(Gross .{lpha Escluding
Radon and L'ranium

) )n11 8.3

PCI L
Erosion of natural deposits

Betaiphoton emifien
I

Combined radiunr (pCi,/L) 2 2021

l-9r,1. ,_ _ _ N,'iA _

-50 
x Deca\, of natural and man-madr. deposits

Erosion ol natr.rral deposits

20.1 Erosion of natural deposits2 2021

* )tote: The \{CI- lbr betaipholon emitters is 4 mrem 1'ear. EPA considers 50 pCi,'l- to be the level of cone'em iirr beta particles

Disinitction
B1'product

Ye:r Sampled \lCL \:iolation
I.\

\-our Water
Range

Lou High
\ICLG \1CL Likelv Source of Contamination

TTH\I (ppb) 8 2A24 \ \D \A \.{ 80
Bvproduc't ol drinking

water disinfection

HA-{s (ppb) I 2021 N 1 PPB O IPPB \.\ 60
Bvproduct ofdrinking

rvater disinfiction

\IRDL
\iiolation
\'\

Your
\\'ater
(R.A.A)

Range

Lou Higlt
\IRDLG \,1RDL Likell Source of Contamination

Jhlorine (ppm) N .42 PP\{ 3 .6 PP\{ 4 .+.0 \\'ater additive used to conlrol microhes

Inorganic Contaminants
E WELL #5 lI2O21RESULTS YOUR WATER NiD NON

Fluoride (ppm)

Like11' Source of Contamination

t2 2171

Contaminant (units) Sample
Date

\ICL
\''iolation

\-N

Iour
\\'a1er

Ran gc

Hieh
\lCLG \{CL

N .1 5 PP\{ \.\ 4 1

\,ICL
\:iolation
\'\

\ICL

\ i.\ t50

0



S1'nthetic Organic Chemical (SOC) Contaminants Including Pesticides and llerbicides
WELL #'l SAMPLE 112023 RESULTS YOUR WATER N/D NON DETECT

Volatile Organic Chemical (VOC) Contaminants

SAMPLE WELL #1612023 RESULT YOUR WATER N/D NON DETECT

SAMPLE WELL #5 612023 RESULT YOUR WATER N/D NON DETECT

Microbiological Contaminants in the Distribution S1'stem

12 SAMPLf,S TAKEN 202,I YOURWATERN/D NON DETECT

Other Miscellaneou s Water Characteristics Contaminants
WELL #5112021

+5 Contaminant (units)

6.5 to 8.5

t2 2024

Your
\\'a1er

Range S\ICL
Lorr High

Sodium (ppm) 4 2024 8.26 \A

Ph I 2021 7.1.


